Renal
CONSULTANTS

No Show & Late Cancellation Policy

At Renal Care Consultants, we take the health of our kidney community very seriously. Our
providers’ schedules are often booked 3—4 months in advance, and every appointment slot is
valuable.

A No Show occurs when a patient:

« Does not arrive for a scheduled appointment, or
e Cancels with less than 24 hours’ notice.

When you give us adequate notice, we are able to offer that time to another patient who may
be in urgent need of care.

Please be aware that if you need to reschedule, the next available appointment may be several
months away, which could negatively impact your care.

No Show Guidelines

o Atotal of three (3) No Shows may result in termination from the practice.
« Appointments canceled with less than 24 hours’ business notice, or missed without
notice, may result in a no-show fee.
o This fee is the patient’s responsibility and cannot be billed to insurance.

By signing below, you recognize the importance of keeping appointments and understand Renal
Care Consultants’ No-Show Policy.

Name of Patient: Date:

Signature of Patient or Patient Representative:




